
karsm¶at;  
RksYgsuxPaBpøÚvcitþ (DMH) RtUv)antRmUvedayc,ab;rdæ nigc,ab;shB½n§ [ 
rkSakarsm¶at;énBt’mansuxPaBEdlRtUv)ankarBarrbs;Gñk (PHI). PHI 

rYmbBa©ÚlTaMgBt’mannanaGMBIsuxPaBragkay b¤pøÚvcitþrbs;Gñk karBüa)al-
suxPaBEdlGñkTTYl)an nigkarbg;éføsRmab;karBüa)alsuxPaBrbs;Gñk.   
 

DMH RtUv)antRmUvedayc,ab;[pþl;nUvesckþICUndMNwgenHdl;GñkedIm,IR)ab; 
GMBIlkçN³EdlxøÜnGaceRbIR)as;nigbeBa©j[dwgnUv PHI rbs;Gñk nigCRmab 
Gñk[)andwgGMBIsiT§irkSakarsm¶at;rbs;Gñk. DMH RtUvEtGnuvtþtamTRmg; 
karrkSakarsm¶at; EdlmankMNt;enAkñúgesckþICUndMNwgsþIBITRmg;karrkSa 
karsm¶at;rbs;xøÜn EdlecjpSBVpSaycugeRkaybg¥s; .  
 
esckþICUndMNwgenHKWsMedAcMeBaHEtkareRbIR)as;¼karbeBa©j[dwgnUvBt’man 
suxPaBEdlRtUv)ankarBar (PHI) Etb:ueNÑaH . esckþICUndMNwgenH 
minGacEkERbc,ab;bTbBaØtþinigeKalkarN_EdlmanRsab;GMBIkaryl;RBmeda
y-mankarCUndMNwgsRmab;karBüa)al )aneT .  
 
karEkERbcMeBaHesckþICUndMNwgenH  
DMH GaceFVIkarEkERbnUvTRmg;karrkSakarsm¶at;rbs;xøÜn RBmTaMglkçxNÐ 
énesckþICUndMNwgenH enAkñúgeBlNamYyk¾)an . karEkERbnwgRtUvGnuvtþ 
cMeBaHTaMg PHI Edl DMH manrYcehIynigTaMg PHI Edl DMH 
TTYl)ankñúgeBlGnaKt. esckþICUndMNwgGMBITRmg;karrkSakarsm¶at;fµIbMput 
nwgRtUvbiTpSBVpSayenAtamGKarnigkmµviFInanarbs; DMH nigenAelIeKh 
TMB½r-GiunfwNitrbs; DMH (www.state.ma.us/dmh) nigGacTTYl)antam 
karesñIsMu . ral;esckþICUndMNwgGMBITRmg;karrkSakarsm¶at; nwgmancuHkal 
briecäTRtwmRtUv .  
 
etI DMH eRbIR)as; nigbeBa©j[dwgnUv PHI kñúglkçN³Na? 
DMH GaceRbIR)as;¼beBa©j[dwgnUv PHI rbs;Gñk sRmab;karBüa)al 
karbg;R)ak; nigRbtibtþikarKaMBarsuxPaBepSg² edaymincaM)ac;mankar 
GnuBaØatBIGñk. eRkABIenH karGnuBaØatCalaylkçN_GkSrrbs;GñkKWRtUvkar 
CacaM)ac; RbsinebIvaminEmnCakrNIelIkElg EdlmanEcgenAkñúgesckþI 
CUndMNwgenHeTenaH .  
 
 

kareRbIR)as;¼karbeBa©j[dwg EdlTak;TgnwgkarBüa)al kar-
bg;R)ak; nigRbtibtþikarKaMBarsuxPaBepSg²  
xageRkamenH KWCa]TahrN_xøH²énkareRbIR)as;¼karbeBa©j[dwg EdlRtUv 
)aneFVIeLIgsRmab;karBüa)al karbg;R)ak; nigRbtibtþikarKaMBarsuxPaB 
epSg² .  
sRmab;karBüa)al ³ RsbtambTbBaØtþi nigeKalkarN_rbs;xøÜn 
DMH GaceRbIR)as;¼beBa©j[dwgBI PHI dl;evC¢bNÐit Kilanubdæakyika 
Gñkpþl;esvakmµnigbuKÁlikepSg²eTot ¬dUcCaGñkbkERb¦EdlmankarBak; 
B½n§kñúg karpþl;karKaMBarsuxPaB nigesvakmµEdlTak;TgKñaepSg²eTot 
dl;Gñk . PHI rbs;GñknwgRtUveKeRbIR)as;edIm,IkMNt; PaBs½kþismrbs;Gñk 
kñúgkarTTYl)an esvakmµ DMH, edIm,ICaCMnYydl;karBüa)alnig¼b¤ kar 
eFVIEpnkaresvakmµCUndl;rUbGñknigedIm,IeFVIkarvaytémønigBinitüeLIgvijCa 
kalik . PHI rbs;Gñk nwgRtUvEckrMElkCamYybNþaGñkRbkbviC¢aCIv³ 
nigGñkpþl;esvaxag karKaMBarsuxPaBdéTeTot edIm,ITTYl)anevC¢bBa¢a 
kargarBiesaFn_ kar-BieRKaHCm¶W nigGVI²epSgeTot EdlRtUvkarsRmab; 
karBüa)alGñk .  
 

edIm,ITTYl)ankarbg;R)ak;³ RsbtamlkçxNÐkMhitEdlmanEcgenA 
kñúgbTbBaØtþinigeKalkarN_rbs;xøÜn DMH GaceRbIR)as;¼beBa©jdwgBI PHI 

rbs;Gñk edIm,IerobcMeFVIvikáybRt nigRbmUléføQñÜlsRmab;esvaKaMBarsux-
PaBrbs;Gñk . DMH GacnwgbeBa©jEpñkxøHén PHI rbs;Gñk [dl;kmµviFI 
Medicaid b¤ Medicare b¤dl;PaKITIbINamYy edIm,IkMNt;faetIBYkeKnwgbg; 
R)ak;éføQñÜlb¤Gt;/ edIm,I)ankaryl;RBmCamun nigedIm,IedaHRsaykarTam-
Tar b¤vikáybRtNamYy .  
 

sRmab;RbtibtþikarKaMBarsuxPaB³ DMH GaceRbIR)as;¼beBa©j[ dwgBI 
PHI edIm,ICYydl;skmµPaBnana dUcCa kareFVIEpnkarkmµviFI kargar-
RKb;RKgnigrdæ)al/ karFanara:b;rgKuNPaB/ karTTYlnigeqøIytbeTAnwgkar 
tva:epSg²/ kmµviFIeKarBtamevC¢Büa)al ¬dUcCakmµviFI Medicare¦/ kareFVI 
svnkmµ/ karbNþúHbNþal nigkarpþl;viBaØabnbRtdl;GñkRbkbviC¢aCIv³xag 
EpñkKaMBarsuxPaB ¬dUcCa> JCAHO ¦ .  
 
 
 
karrMB£kGMBIkarNat;CYb  

DMH GaceRbIR)as; PHI edIm,IrMB£kGñkGMBIkarNat;CYbmYy b¤pþl;dMNwgdl; 
GñkGMBICeRmIsepSgeRkABIkarBüa)al b¤GMBIGtßRbeyaCn_nigesvakmµBak;B½n§ 
nwgsuxPaBepSg²eTot EdlGacCaRbeyaCn_dl;Gñk .  
 

kareRbIR)as;¼karbeBa©j[dwg EdltRmUv[mankarGnuBaØat  
DMH RtUv)antRmUv[mankarGnuBaØatCalaylkçN_GkSrBIrUbGñk b¤tMNag 
pÞal;xøÜnrbs;GñkEdlmansiT§iGMNacpøÚvc,ab; edIm,IeFVIesckþIseRmccitþEpñk 
karKaMBarsuxPaB CMnYsrUbGñksRmab;kareRbIR)as;¼beBa©j[dwgelIsBIkar 
Büa)al karbg;R)ak; nigRbtibtþikarKaMBarsuxPaBepSg² elIkElgEtvaCa 
krNIelIkElgdUcmanEcgxageRkamenH . GñkGaclb;ecalkarGnuBaØat 
vij enAkñúgeBlNamYyk¾)an RbsinebIGñkeFVICalaylkçN_GkSr . 
karlb;ecalenH 
nwgbBaÄb;nUvral;kareRbIR)as;¼karbeBa©j[dwgnaeBlGnaKt 
elIkElgEtkñúgkrNIEdl DMH )aneFVIrYceTAehIyedayEp¥kelIlixit 
GnuBaØatrbs;Gñk .  
 

krNIelIkElg  
- sRmab;kþIvivaTGMBIkarsnüab¤GaNaBüa)alPaBenAeBlEdl DMH KWCaPaKImçag .  
- sRmab;erOgkþItulakar RbsinebIvasmRsbeTAnwglkçN³vinicä½yCak;lak; .  
- sRmab;karkarBarCnrgeRKaHBIbTrMelaPbMBan b¤karminykcitþTukdak; . 
- sRmab;eKalbMNgRsavRCav eRkayeBleFVIkarBinitüépÞkñúgy:aghµt;ct;rYc .  
- RbsinebIGñkyl;RBm edayBaküsMdIpÞal;mat; b¤epSgBIenH DMH GacbeBa©j[dwg 
nUvEpñktUcmYyén PHI sRmab;eKalbMNgdUcxageRkam ³  

- bBVCit-Bt’manGMBITMnak;TMngEpñksasnarbs;GñkGacRtUvEckrMElkCamYy 
bBVCit .  

- dl;RkumRKYsarnigmitþPkþi- DMH GacEckrMElkBt’manEdlTak;-
TgpÞal;eTAnwgkarBak;B½n§rbs;BYkeKenAkñúgkarBüa)alGñk b¤kñúgkarbg;éfø 
cayvaysRmab;karBüa)alrbs;Gñk .  

- dl;sßab½nGb;rMEkERb RbsinebIGñkCaCnsñak;enAkñúgkEnøgEkERb .  
- sRmab;skmµPaBRtYtBinitürbs;rdæ nigrdæaPi)alshB½n§ dUcCa karesIubGegátBIkar 
bnøMqe)ak/ kareFIVr)aykarN_GMBI]bTÞvehtuFmµta nigskmµPaBCYy]btßmÖ nigkarBar 
epSg² .  

- RbsinebItRmUvedayc,ab; b¤sRmab;karGnuvtþn_c,ab; b¤snþsuxCati .  
-sRmab;RksYg EOHHS nig/b¤TIPñak;garrbs;eKdUcCa MassHealth, 
DDS, DMR, DYS, DTA nig DPH sMrab;muxgarrYmTaMg karbMerIesva 
lkçNsm,tþi nigkarcat;EcgkmµviFI . 
- edIm,IbeBa©ósnUvkarKMramkMEhgF¶n;F¶rEdlGacekIteLIgcMeBaHsuxaPi)alnigsuvtßiPaB 
saFarN³ . 

- sRmab;skmµPaBsuxaPi)alsaFarN³nana dUcCakartamdanCm¶W nigkarraykarN_BI 
sßitisMxan;² .  

- enAeBlTTYlmrNPaB/ dl;bNþaGñkerobcMbuNüsB nigGgÁkarpÁg;pÁg;srIragÁ .  

http://www.state.ma.us/dmh


 
 
 
siT§irbs;Gñk  
Gñk b¤GñktMNagpÞal;xøÜnrbs;Gñk EdlmansiT§iGMNacRsbc,ab;kñúgkareFVI 
esckþIseRmcnanaxagEpñkKaMBarsuxPaB CMnYs[rUbGñk KWmansiT§idUcteTA 
³  
y esñI[ DMH eRbIR)as;Gasydæan b¤elxTUrs½BÞCak;lak;NamYy edIm,I 
Tak;TgGñk . DMH minRtUv)antRmUv[RtUvEtGnuvtþtamsMeNIrbs;Gñk 
enaHeLIy .  

y esñIsMuc,ab;ftcmøgénesckþICUndMNwgenH b¤karEkERbNamYycMeBaHesckþI 
CUndMNwgenH eTaHbICaGñk)anRBmeRBogTTYlvatamRbB½n§eGLicRtUnikk¾ 
eday .  

y *Binitü nigftcmøg PHI EdlGacRtUvykeTAeRbIR)as;edIm,IeFVIesckþI 
sMercGMBIkarBüa)alrbs;Gñk . siTi§sMuBinitüsMNMuÉksarrbs;GñkGac 
nwgRtUveK kRmitenAkñúgkal³eTs³xøH . RbsinebIGñkRtUv)aneKbdiesF 
min[Binitü sMNMuÉksarrbs;Gñkkñúgkal³eTs³Cak;lak;NamYyenaH 
GñkGacesñIsMu[ eKBinitükarbdiesFn_enHeLIgvij)an . karftcmøg 
nigkarepJITUrsarGac RtUvtRmUv[bg;éfø .  

y *esñIsMueFVIkarbEnßmb¤EkERbeTAelI PHI rbs;Gñk. DMH minRtUv)antRmUv 
[RtUvEtGnuvtþtamsMeNIrbs;Gñk enaHeLIy. RbsinebI DMH min 
Gnuvtþ tamsMeNIrbs;GñkeT GñkmansiT§iCak;lak;xøHeTot .  

y *TTYl)annUvbBa¢IrayeQµaHbuKÁl Edl)anTTYl PHI rbs;GñkBI DMH  
    ¬minrab;bBa©ÚlTaMgkarbeBa©j[dwg EdlGñk)anGnuBaØat b¤yl;RBmrYcehIy nig 
karbeBa©j[dwgeFVIeLIgsMrab; karBüa)al karbg;R)ak; nigRbtibtþikarKaMBar 
suxPaBepSg² nigkarbeBa©jÉeTot² EdltRmUvedayc,ab;¦ .  
y *sMu[ DMH kRmitnUvlkçN³EdlxøÜneRbIR)as; b¤beBa©j[dwgGMBI PHI 

rbs;Gñk . DMH minRtUv)antRmUv[RtUvEtyl;RBmeTAnwgkardak;kRmit 
enHeLIy .  

* sMeNITaMgenH RtUvEteFVIeLIgCalaylkçN_GkSr .  
 
 
 
 
 
 
 

 
 
edIm,ITak;Tg DMH b¤dak;BakübNþwgtva: ³ 
RbsinebIGñkcg;)annUvBt’manbEnßmeTot GMBITRmg;karrkSakarsm¶at;rbs; 
DMH b¤RbsinebIGñkRtUvkarGnuvtþsiT§irbs;Gñk b¤GñkmanGarmµN_fa siT§isþI-
BIkarrkSakarsm¶at;rbs;GñkRtUv)aneKrMelaPbMBan b¤Gñkcg;dak;Bakübþwgtva: 
enaH GñkGacTMnak;TMngmk ³ m®nþITTYlbnÞúkEpñkkarsm¶at;rbs; DMH 

RksYgsuxPaBpøÚvcitþ Gasydæanelx 25 pøÚv Staniford Street RkugbUsþún 
rdæ m:asSaQUsit 02114, TUrs½BÞelx³ 617-626-8160, TUrsarelx³ 617-

626-8131 . PrivacyOfficer@dmh.state.ma.us

BakübNþwgRtUvEteFVIeLIgCalaylkçN_GkSr .  
 
Gñkk¾GacTMnak;TMngeTAkariyal½yrkSasMNMuÉksarevC¢sa®sþ enAÉGaKar 
RksYgsuxPaBpøÚvcitþ ¬edIm,IsMusMNMuÉksarBIkariyal½yenaH¦/ naykkmµviFI 
rbs; DMH ¬edIm,IsMusMNMuÉksarBIkmµviFIenaH¦/ kariyal½yenAkñúgtMbn; 
elakGñk ¬edIm,IsMusMNMuÉksarsþIBIkarRKb;RKgsMNMuerOg¦/ b¤eTAm®nþITTYl 
bnÞúkkic©karsiT§imnusSRbcaMenAkariyal½y b¤kmµviFIrbs;Gñk edIm,I)anBt’man 
b¤CMnYykarbEnßmeTot .  
 
KµanGñkNamñak;GacsgswkRbqaMgnwgrUbGñk cMeBaHkarEdlGñkdak;Bakübþwg 
b¤GnuvtþsiT§irbs;xøÜn dUcEdl)anerobrab;enAkñúgesckþICUndMNwgenH eLIy .  
 
Gñkk¾Gacdak;BakübNþwgtva:eTArdæm®nþIRksYgsuxaPi)al nigesvakmµmnusS/ 
kariyal½ysiT§isIuvil/ RksYgsuxaPi)al nigesvakmµmnusS Gasydæanelx 
JFK Federal Building, Room 1875, Boston, MA 02203. 

 
 
 
 

 
 
 
 
 
 

 

 
rdæ ma:sSaQUsSit  
RksYgsuxPaBpøÚvcitþ 

 
esckþICUndMNwgsþIBITRmg;karrkSakarsm¶at; 

 
esckþICUndMNwgenH erobrab;GMBIlkçN³Edl 
Bt’manevC¢sa®sþ*rbs;GñkGacRtUveRbIR)as; 
nigbeBa©j[dwg nigGMBIrebobEdlGñkGac 
mansiT§icUleTABinitüBt’manTaMgenH . 

 
* Bt’mansuxPaBEdlRtUv)ankarBar (PHI)  

 
sUmBinitüemIl[)anhµt;ct;  

 
esckþICUndMNwgenHcUlCaFrmanenA³ éf¶TI 1 Ex mkra qñaM 
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